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The next edition will be held in Milan from the 10th to 12th of April 2022 at 
fieramilanocity. BIT MILANO is organised by Fiera Milano.

BIT MILANO, 
YOUR TRAVEL EXHIBITION.
BIT MILANO is one of the most eagerly awaited, significant events in the national 
and international tourism industry: the ideal place for building relationships, developing 
your business, sharing new knowledge and inspiring change.

BIT MILANO is the only trade fair in Italy with a dual approach as it involves three days 
devoted to industry professionals while one day is open to the public.

For industry professionals, the exhibition is an opportunity to establish valuable 
relationships with carefully selected and profiled decision-makers and buyers from all 
across the world in a B2B environment, while also enabling them to promote their brand 
and present new products to a select audience of travellers looking for fresh inspiration 
and opportunities for their next trip or holiday.
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WHAT THE EXHIBITION 
HAS TO OFFER

WHO’S INVOLVED?
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Industry professionals from both public and private organisations 
operating within various sectors of the tourism industry:

Institutions - Promoters - Tour Operators - Transport - Technology - Infrastructure - 
Accommodation - Services - Active Tourism - Sustainable Tourism - Wellness - 
Culture and Leisure - MICE - Training and Media

Top 10 Countries 
of origin
Albania / Croatia / Egypt / India / Indonesia /
Israel / Italy / Morocco / Russia / South /
America

WHO THE EXHIBITION INVOLVES



There’s great 
media 

coverage.

“

““

“
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Milan 
is a central 
location.

BIT MILANO continues 
to be the most significant 

showcase of Italian tourism where, 
not only can you meet operators, 
you can meet local, provincial, 
regional and national institution 

representatives too.

It’s a reputable 
trade fair with 
a rich heritage.

WHAT EXHIBITORS 
SAY ABOUT US
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LEISURE

It’s the ideal space for 
international tourism 
supply and demand 
to meet, with a schedule 
of prearranged meetings 
as well as a space where 
the public can discover 
new places, new holiday 
destinations and less 
well-known attractions.

BETECH

BeTech brings together 
companies that offer 
business & networking 
services and exclusive 
digital and social media 
content, both physical 
and virtual.

MICE VILLAGE

An entire area centred 
around the  meetings, 
events and conferences 
sector that’s enclosed 
and reserved exclusively 
for MICE operators 
and top buyers.

THEMATIC AREAS
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MICE VILLAGE

BETECH

LEISURE
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VISITOR 
PROFILES

WHO’S INVOLVED?
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WHO VISITS THE TRADE FAIR
Travel Agencies - Italian and International Buyers - Tour Operators
Tourism Service Companies - Events Planners - Travel Planners - PCOs
Travel Bloggers and Journalists - THE PUBLIC

Top 7 Countries of origin
Greece / India / Italy / Russia / Spain / Switzerland / USA

Data from 2020 edition



Operators are aware 
that the networking 

opportunities it 
provides makes it a 

vital experience.

“ “
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The wide range 
of tourism 
attractions 

it offers makes it an 
unmissable event. 

The conferences provide an 
opportunity to get up to date 
with the latest developments 

and offer a strategic, 
professional outlook 

on the sector for improving 
your business.

The value 
of holding 

it in the centre 
of Milan.

BIT MILANO is an 
essential showcase 
of foreign regions 
and nations, it is 

the meeting place 
for all international 

stakeholders.

WHAT VISITORS 
SAY ABOUT US

“ ““

      10-12 April 2022. BIT MILANO



10

BUYER 
PROFILES

WHO’S INVOLVED?
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The incoming buyers programme is managed by the BIT MILANO 
Buyer team. Using the My Matching platform, connections can be 
transformed into tangible business opportunities. Preview exhibiting 
companies, discover the most exciting buyers, set up meetings, curate 
your own personal schedule and keep track of your meetings all on your 
digital devices.

Decision-makers are 
profiled and selected 
through meticulous 
scouting operations.

Over 11,198 
Business Matching 
meetings carried out.

Dati relativi all’edizione del 2020

INCOMING BUYERS



“
Huge number 

of participants, 
high-quality catering, 

both daytime 
and evening events.
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The timing: 
right at the

start of the season, 
the best time to find 

partners, because most 
of us are there.

WHAT BUYERS 
SAY ABOUT US

It’s Italy’s greatest 
showcase, almost every 

region is there with a wide 
range of choices in terms of 
accommodation, attractions 
and operators in their areas.

“

“
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Data from 2020 edition

INCOMING BUYERSWHO’S INVOLVED

WHO VISITS THE TRADE FAIR

Buyers600OVER

coming from 65 different countries

Visitors40.000
OVER

throughout the three-day event

1.154
Exhibitors
coming from 68 
different countries

17%  Abroad83%  Italy
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THE EXHIBITION 
CENTRE

WHERE IS IT?
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WHERE TO 
FIND US
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CONFERENCES 
AND TRAINING
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In our 2020 edition, 
over 5,000 people took 
part in over 100 events.

BIT MILANO is also a major conference event where 
tourism industry data and trends are examined in depth. 
It’s an opportunity for professional growth and for 
sharing expertise.

BIT MILANO has always been an indicator 
of the tourism industry’s state of health 
and emerging trends, pointing out signs relevant
to the choices of contemporary travellers who, 
now more than ever, are searching for that unique 
experience. 

Participating exhibitors have great understanding 
of current needs, focusing their range of offers 
on specific market segments with sustainability 
being a priority, especially among Millennials.

CONFERENCES 
AND TRAINING
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COMMUNICATION 
TOOLS
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BIT MILANO is the only Italian tourism trade 
fair with a well-established and recognised 
mixed approach (trade and consumer).

The communication channels BIT MILANO 
uses provide for diversified communication 
activities depending on the target audience.

Throughout the upcoming edition, BIT MILANO  
will generate focus and insights within its 2 targets 
audiences, inspiring and involving exhibitors to present 
the latest innovations, business opportunities and 
leisure activities before, during and after the event.

COMMUNICATION 
TOOLS
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COMMUNICATION:  
TOOLS AND PROFESSIONALS

MONTHLY 
NEWSLETTERS

Emails sent to 150,000 contacts 
with a set editorial plan and two 

newsletters per month.

WEBSITE

New content, easily accessed 
and regularly updated.

MONTHLY 
OBSERVATORIES

Shared with stakeholders, 
the press, visitors 

and exhibitors for updates 
on the market.

MEDIA 
PLANNING

In national and international
magazines and newspapers.

SOCIAL MEDIA 
MARKETING
Social media channels 

Facebook, Twitter, Linkedin, 
Instagram follow a set PED 

in line with market 
and exhibition news.
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1.600 
EXHIBITORS

58.000 
UNIQUE USERS

600 
BUYERS

7.000 
BUYER-SELLER  

BUSINESS MEETINGS

OVER

STORIES
1.900 3.300 

TRAVEL 
PRODUCTS

OVER

160 
ONLINE MEET-UPS

1,5 mln 
LIKES ON SOCIAL 

MEDIA

FIGURES FOR 
BIT DIGITAL EDITION BIT DIGITAL 

EDITION 2021
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In 2021, BIT was held digitally. 
Bit Digital Edition took place between Sunday 
the 9th and Tuesday the 11th May for industry 
professionals and involved the public between 
the 12th and 14th of May.

BIT’s innovative digital edition brought the 
whole world online: from Italian and foreign 
destinations to TOs, agency networks, DMCs, 
carriers and accommodation and even institutions 
and associations. Alongside exhibitor’s latest 
innovations and offers, BIT organised a panel 
of unparalleled events and brought supply and 
demand together through video-chat 
Business Meetings.
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The Fiera Milano Platform is now live, a combination 
of technologically advanced solutions that allow 
Fiera Milano’s clients to experience something new 
that is both physical and digital - “phygital” - enabling 
all those taking part in the trade fair to get in touch 
with a knowledgeable community directly.

These solutions developed for exhibitions 
are modular and make it possible to connect 
organisers, exhibitors and visitors, facilitating 
communication, multiplying the chances of sharing 
and creating new networking opportunities through 
specific portals, websites, smart apps, streamed 
events and remote matching.

FIERA MILANO
PLATFORM
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Portals guide organisers, exhibitors and stand 
outfitters toward what they need to best manage 
their trade fair participation. 

Portals provide direct access to digital services 
using Fiera ID. It makes setting up and managing 
your own stand  quick and easy as you can also 
fill out documentation and complete administrative 
procedures yourself.

FIERA ID  
AND PORTALS

The exhibition App is designed to enable exhibitors 
and visitors to customise and plan their own exhibition 
experience, helping them to navigate the exhibition 
centre, browse the events calendar, stay up to date 
on all scheduled events and schedule meetings 
on site or remotely. 

EXHIBITION APP

Get to know the exhibitors, the products on display 
and schedule meetings at the exhibition or remotely: 
Expo Plaza is a solution that provides visitors and 
exhibitors with digital space for presentations and 
meetings. Each exhibitor can also be contacted via 
chat and can customise their page, creating content 
to share with visitors (events calendar, documents, 
information, videos, live streams etc.). 
Expo Plaza also offers a premium package 
with expanded services.

EXPO PLAZA
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DIGITAL SERVICES
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An audiovisual director for organising and 
broadcasting live events on company websites, 
specific web pages, Youtube channels, Twitch 
and Facebook.

Whether it’s a conference, a product presentation 
or an ad hoc all-digital webinar, Fiera Milano and its 
partners guide clients from planning to broadcasting, 
offering spaces and technologies.

STREAMING

In addition to the traditional signage, Fiera Milano 
provides over 70 next-generation LED walls that 
project multimedia content, forming an advanced 
digital signage system that guides visitors along 
the itineraries of Corso Italia and Ponte dei Mari. 

This signage can be customised to offer Exhibitors 
a chance to highlight their location while advertising 
their brand to visitors in the best possible way.

DIGITAL SIGNAGE

The exhibition website is a portal that is always 
up to date on industry trends and provides access 
to useful information on the show.

It’s a showcase for the exhibitors and events 
that are organised in the pavilions, as well 
as a space where tickets can be bought.

WEBSITE
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DIGITAL SERVICES
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Exhibition Manager 
Stefano Colombo
stefano.colombo@fieramilano.it
+39 02 4997.6525  |  +39 335 128 3459

Exhibition Director
Paolo Pizzocaro
BU Food, Tech, Travel & Industry 
paolo.pizzocaro@fieramilano.it
+39 02 4997.6797

Italian Institutions
Chiara Mazzarella
chiara.mazzarella@fieramilano.it
+39 02 4997.6867  |  +39 348 476 6672

bit.fieramilano.it

The World
Daniele Varisco
daniele.varisco@fieramilano.it
+39 02 4997.6687  |  +39 345 403 9377

Sales Team
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BIT 2022
STEP INTO A NEW JOURNEY.

Italy, Mice e Digital
Marco Scorretti
marco.scorretti@fieramilano.it
+39 02 4997.6685  |  +39 348 429 7649


